
Membership Renewal Process 

So, you have received your VCC membership renewal notice. Follow along with me as I step through 
renewing my own membership.  
 

1. Click on the link in the renewal notification 

 
 

2. Log in using your email address 

 
 

3. Follow the instructions to activate your account. (You will not see this message if you have 
already activated your account.) 

 
 
  



4. Wait for the activation email and set the password 

 
 

5. Create a password and activate your account 
 

 
 
  



6. Select the VCC to view 

 
 

7. Wait until you are logged in then select ‘Membership’ from the top bar and click on Renew 

 
8. Follow the steps to renew 

 
First 

 
Then 

 



9. You’re done! A payment receipt will be emailed to you but no need to wait for that - head 
out climbing! 
 

 
 

10. Wait! Before you go, take a moment to download your digital membership card to your 
phone. You can do this while walking to the cliff. 

 
You can also add the membership card from your PC. Click on the Apple Wallet or G Pay link 
and follow the prompts. The card will appear in the payment app on your phone under 
Loyalty Cards. Tip: You need to be logged into the same account used by Apple Wallet or G 
Pay. 

 
 
  



11. But there’s more! While you were out climbing, a ‘welcome back’ message magically 
appeared in your Inbox.  
 
What a great day - you got to climb and renewed your VCC membership! 

 

 
 


